Multidiszciplináris kihívások, sokszínű válaszok 2012. by unknown
 
 
 Budapesti Gazdasági Főiskola, Kereskedelmi, Vendéglátóipari és Idegenforgalmi Kar,  
















Kiadó neve: BGF KVIK Közgazdasági Tanszéki Osztály 
Kiadó székhelye: Bp, 1054, Alkotmány utca 9-11. I. em. 121. 
Kiadásért felelős személy: dr. Hamar Farkas Ph.D. 
Főszerkesztő: dr. Hamar Farkas Ph.D. 


















Budapesti Gazdasági Főiskola,  
Kereskedelmi, Vendéglátóipari és Idegenforgalmi Kar,  























































































































.ROOpJiLPPDO DUUD D] HOKDWiUR]iVUD MXWRWWXQN KRJ\7DQV]pNL2V]WiO\XQN WXGRPiQ\RV
WHYpNHQ\VpJpW HUĘVtWHQL IRJMXN HQQHND]pUGHNpEHQ WXGRPiQ\RV UHQGH]YpQ\HNHW V]HU














7HUYHLQN V]HULQW D] HOVĘ6]LPSy]LXP pV D] HOVĘ WDQXOPiQ\N|WHW ÄKDJ\RPiQ\WHUHPWĘ´
V]HUHSHWW|OWEHH]HNHW~MDEEV]LPSy]LXPRNpV~MDEEN|WHWHNIRJMiNN|YHWQL
6]HUHWQpPMHOH]QLDNHGYHV2OYDVyNQDN.ROOpJiNQDNKRJ\PLQGHQNLWV]HUHWHWWHOYiUXQN


















J\KDQDSYLOiJRW LV OiW MyO WXGMXNKRJ\H]HNFVDND W|UHGpNHL OHKHWQHNDYDOyVNRU
UXSFLyVHVHWHNQHN$VWDWLV]WLND V]HULQW ÄD]HOP~OWpY VRUiQD IHOGHUtWHWWNRUUXSFLyV
EĦQFVHOHNPpQ\HNV]iPDpVN|]|WWPR]JRWWpYHQWHQpKROD V]iPRNKLUWHOHQ
PHJXJUiViWPXWDWYDSOEHQEHQEHQpVEDQ´






















$NRUUXSFLy XJ\DQ~J\PLQW V]iPRVPiV WiUVDGDOPL MHOHQVpJ D] HPEHUL WiUVDGDORP
PDOHJ\LGĘV%iUPHQ\LUHIUi]LVQDNWDUWMXNDPLNRUUpJLNRURNUDKLYDWNR]XQND]HUHGHWHW






















EDQD] HOpJWHOHQ V]DEiO\R]iVUDKLYDWNR]QDNPtJD]]OHWL V]HNWRUEDQPHJpOKHWpVLQH





KDWy KRJ\ Ä«DNRUUXSFLyYDO NDSFVRODWRV YpOHPpQ\HN IHOWiUiVD VRUiQPLQpO N|]HOHEE






























































































NXWDWyLQWp]HW NpV]tW UHQGV]HUHVHQ MHOHQWpVW IHOPpUpVW D NRUUXSFLyV IHUWĘ]|WWVpJUĘO HO
IRJDGiViUyO J\DNRUODWiUyOPLQWSpOGiXO D)UHHGRP+RXVH D]2SHQ6RFLHW\ ,QVWLWXWH
7UDQVSDUHQF\ ,QWHUQDWLRQDO pV D PDJ\DURN N|]O SpOGiXO D *DOOXSPRQLWRU YDJ\ D










































































































IHGH]QL D] J\EHQ pULQWHWW OHJN|]HOHEEL PXQNDWiUVDLW +DUPLQF pY XWiQ HQQpO VRNNDO
V~O\RVDEEYiGKDQJ]RWWHOHOOHQHPLV]HULQW1L[RQV]HPpO\HVHQDGRWWXWDVtWiVWD'HPRNUDWD
3iUW LURGiMiED YDOy EHKDWROiVUD PHUW OHKDOOJDWy NpV]OpNHW DNDUW HOKHO\H]WHWQL SROLWLNDL
ULYiOLVD WHOHIRQMiED$]yWDPiU YDQ VDMiW ÄJDWH´ J\QN LV DPL'XQDJDWH QpYHQ OiWRWW













































































0LGGOH$VLDQ VRFLHWLHV DQG WKH YLJRURXV QDWXUH RI VXEQDWLRQDO LGHQWLWLHV WKH \RXQJ
UHSXEOLFV DUH VWUHVVHG E\ VHULRXV LQWHUQDO LQWHUHWKQLF DQG LQWUDHWKQLF FRQÀLFWV 7KH



























SiUWHOLWHNHW SHGLJ NLPRQGRWWDQ IpOHOHPPHO W|OW|WWpN HO D 6=8 IHOERPOiViQDN YiUKDWy
N|YHWNH]PpQ\HLpVV]LQWHD]XWROVySLOODQDWLJD]8QLyIHQQWDUWiVDPHOOHWWV]iOOWDNVtNUD
Ä0LQHPQQHSHOQNKDQHPJ\iV]ROXQN´௅Q\LODWNR]WDGHFHPEHUpQ$VJDEDWEDQ
SiU QDSSDO D )È. DODStWy V]HU]ĘGpVpQHN DOitUiVD HOĘWW D WUNPpQ NOJ\PLQLV]WHU
>5$6+,'@
$ 6=8 HJ\NRUL WDJN|]WiUVDViJDL DPHO\HNHW D]pUW KR]WD OpWUH KRJ\ D V]RYMHW
HWQRI|GHUDOL]PXVORJLNiMiQDNPHJIHOHOĘHQHJ\DGRWWWLWXOiULVQHP]HWLVpJQHNDNXOWXUiOLV
|QUHQGHONH]pVPHJKDWiUR]RWWIRNiWEL]WRVtWViNQHPSHGLJD]pUWKRJ\HJ\V]HUPDMGWpQ\

































$ N|]pSi]VLDL WiUVDGDOPDN MHOOHP]ĘHQ PXOWLHWQLNXV UHDOLWiVD YDODPLQW D EL]RQ\RV





























































GH D W|U]VL LGHQWLWiVRN YDOyV]tQĦOHJ QDSMDLQNEDQ LV HUĘV V]HUHSHW MiWV]DQDN 6]DSDUPXUDW
1\LMD]RYÄ7UNPHQEDVL´LVW|EEt]EHQDW|U]VLV]pWWDJROWViJSRWHQFLiOLVIHQ\HJHWpVpYHOLQ






KDQJV~O\R]]D D IHJ\YHUHV |VV]HFVDSiVRN NLUREEDQiViQDN IĘ RNDNpQW D] HJ\HV UpJLyN
KR] N|WĘGĘ NOiQRNQDN D] iOODPKDWDORP HOOHQĘU]pVppUW IRO\WDWRWW ULYDOL]iOiViW MHO|OLPHJ
>+($7+(56+$:@>-21621@>52<@8J\DQDNNRUPLQW
$NLQHUpV%DUQHV IHOKtYMiN UiD¿J\HOPHWDNRQÀLNWXVWPpJVHP MHOOHPH]WpNV]HSDUDWLVWD
WHQGHQFLiNDQQDNGLQDPLNiMDLQNiEED]iOODPKDWDORPHJpV]HIHOHWWLHOOHQĘU]pVpUWLGHROyJLDL
DODSRQYtYRWWSROJiUKiERU~NpYDOPXWDWURNRQViJRW(]]HOHJ\WWD]WĘNLVHOLVPHULNKRJ\
EiU DSROJiUKiERU~W LGHROyJLDL DODSRQ V]HUYH]ĘG|WW SiUWRNYtYWiND] iOODPKDWDORP IHOHWWL
HOOHQĘU]pVpUWXJ\DQDNNRUDWiG]VLNSiUWUHQGV]HUVDMiWRVViJDYROWKRJ\DSiUWRNpVPLOtFLiLN
WiPRJDWyLEi]LVDHOVĘVRUEDQUHJLRQiOLVDODSRQUHNUXWiOyGRWW>$.,1(5±%$51(6




























WDJMDLYROWDN*XUEDQJXOL%HUGLPXKDPPHGRY WUNPpQHOQ|NEiU D W|EELN|]pSi]VLDL
YH]HWĘQpO¿DWDODEE6]DSDUPXUDW1\LMD]RY|U|N|VHNpQWPpJLVDQyPHQNODW~UDHOLWHPEH
UpQHNWHNLQWKHWĘ>'2%529,76@$Q\LOYiQYDOyV]HPpO\LIRO\WRQRVViJPHOOHWW
D KDWDOPL VWUXNW~UiN V]HUYH]HWL NRQWLQXLWiVD LVPHJ¿J\HOKHWĘ DYL]VJiOW iOODPRN W|EE
VpJpEHQ7UNPHQLV]WiQEDQh]EHJLV]WiQEDQpV.D]DKV]WiQEDQD]DGRWWWDJN|]WiUVDViJ
NRPPXQLVWD SiUWMiW UHQGV]HULQW OHJIHOMHEE FVDN iWQHYH]WpN GH LPPiU ÄHOQ|NL SiUWRN









































LQWp]NHGpVHNHW KR]y 6]DSDUPXUDW1\LMD]RY Ä7UNPHQEDVL´ HOQ|N YiUDWODQ KDOiOD XWiQ
±DWUNPpQSROLWLNDLUHQGV]HUH[WUpPPpUWpNĦV]HPpO\N|]SRQW~ViJDGDFiUD±D]HOQ|











































WRN WiPRJDWiViKR]N|W|WW.LUJL]LV]WiQEDQD]RQEDQDSiUWRVRGiVLSHQHWUiFLy IRND LJHQ
DODFVRQ\(XJHQH+XVNH\NLPXWDWiVDV]HULQWDNLOHQFYHQHVpYHNEHQDNLUJL]SDUODPHQWL
NpSYLVHOĘN NHYHVHEEPLQW HJ\KDUPDGD N|WĘG|WW SROLWLNDL SiUWRNKR] >+86.(< 
@DSiUWRNSHGLJPDJXNLVMREEiUDUHJLRQiOLVLOONOiQN|WĘGpVHNDODSMiQV]HUYH]ĘG
QHN5iDGiVXOD]~MNLUJL]DONRWPiQ\RVV]DEiO\R]iVHJ\QHP]HWN|]L|VV]HKDVRQOtWiVEDQ






$ SROLWLNDL LV]OiP PDUJLQiOLV V]HUHSH 9pJH]HWO QHP IHOWpWOHQO YDOyGL MHOHQWĘVpJN
RNiQ GH D Q\XJDWL V]DNLURGDORP HJ\ UpV]H iOWDO UiMXN IRUGtWRWW NLHPHOW ¿J\HOHPPL
DWW >5$6+,' @ >.+$/,' @ >+$*+$<(*+,  ௅@ V]NVpJHV























V]OiY WHUOHWHNHQ IHNYĘ LSDUL FHQWUXPRN Q\HUVDQ\DJRNNDO SO V]pQKLGURJpQHN J\DSRW
VWEW|UWpQĘHOOiWiVDYROWDIHODGDWD7HKiWWLSLNXVJ\DUPDWLMHOOHJĦSHULIHULiOLVIHMOĘGpVW
NpQ\V]HUtWHWWHNUiMXN([SRUWMXNEDQQDSMDLQNEDQLVV]LQWHNL]iUyODJRVV]HUHSKH]MXWQDN
DQ\HUVWHUPpNHNPtJD] LSDUFLNNHNHW LPSRUWiOQLXNNHOO*D]GDViJXN WHKiWPHJOHKHWĘ
VHQ NRQMXQNW~UDpU]pNHQ\ LQIUDVWUXNW~UiOLV DGRWWViJDLNQiO pV D] DONDOPD]RWW WHFKQLNDL






V]HJpQ\ pV HOPDUDGRWW DJUiURUV]iJRN7iG]VLNLV]WiQ JD]GDViJL LQIUDVWUXNW~UiMiW UiDGi
VXO WHOMHVHQ W|QNUHWHWWH D SROJiUKiERU~ DPHO\HWPiLJ VHP VLNHUOW WHOMHVHQ NLKHYHUQLH
D] RUV]iJQDN.LUJL]LV]WiQEDQ D V]HJpQ\VpJ GDFiUD D IJJHWOHQVpJ HOQ\HUpVH yWD V]i
PRVSLDFLUHIRUPRWYH]HWWHNEHSODN|]pSi]VLDLiOODPRNN|]OHOVĘNpQW.LUJt]LDYiOW






]DWDLEDQ D WHUYXWDVtWiVRV UHQGV]HU D ODNRVViJ YRQDWNR]iViEDQ SHGLJ D V]RYMHW NRUV]D
NRWMHOOHP]ĘV]pOHVN|UĦV]XEYHQFLyNIHQQWDUWiViUDW|UHNHGHWW0LQGH]]HOHJ\DODSYHWĘHQ
EH]iUNR]yDXWDUNLUiQ\XOWViJ~JD]GDViJSROWLNiWYDOyVtWRWWPHJ>0(/9,1@




































$ JOREiOLV QDJ\KDWDOPDN PHOOHWW W|EE UHJLRQiOLV N|]pSKDWDORPNpQW MHOOHPH]KHWĘ
PXV]OLP RUV]iJPLQGHQHNHOĘWW7|U|NRUV]iJ ,UiQ 3DNLV]WiQ pV 6]D~G$UiELD LV UpV]W




















 $ 6=8 IHOV]iPROiViUyO KDWiUR]y EHOD]VHYDL PHJiOODSRGiVW LV D N|]pSi]VLDL



















































V]HUWiFLyP WpPDYiODV]WiViW LJHQQDJ\PpUWpNEHQEHIRO\iVROWD KRJ\ HJ\DNWXiOLV QDJ\
MHOHQWĘVpJĦpSSHQEHYH]HWpVHOĘWWiOOyUHIRUPIRO\DPDWRWN|YHWKHWHNQ\RPRQH]pUWYi
ODV]WRWWDPDQ\XJGtMUHIRUPHOHP]pVpW
















QHZ RQHV KDYH DULVHQ 2YHU WLPH FRQWLQXRXV DGMXVWPHQWV ZHUH PDGH EXW WKH LQLWLDO
DQ[LHW\VXUYLYHG
7KHSUREOHPVDQGWKHPHWKRGVRIFRUUHFWLQJWKHV\VWHPZLOOEHVKRZQLQWKLVDUWLFOHODWHU





























KLSRWp]LV D UHIRUPHOĘQ\|VDSpQ]J\LN|]YHWtWĘ LQWp]PpQ\HNUHPLYHOyULiVL WĘNpN
iUDPODQDND]iOODPLV]HNWRUEyODPDJiQV]HNWRUEDH]MHOHQWĘVHQNLKDWDJD]GiONRGiVXNUD
KLSRWp]LVDUHIRUPHOĘQ\|VD]iOODPV]iPiUDPLYHOD]iOODP~MUDHORV]WyV]HUHSpQHN
FV|NNHQWpVH D N|WHOH]Ę pV D] |QNpQW YiOODOW HOĘJRQGRVNRGiV WpUQ\HUpVpYHO D IHORV]Wy


















































































































WRNEDQ KRJ\ D WĘNHIHGH]HWL UHQGV]HUUH YDOy IRNR]DWRV iWWpUpV UHQGNtYO IHJ\HOPH]HWW






















































































$] D NRUiEEL NRUPiQ\]DWL HONpS]HOpV YDOyUD YiOW KRJ\ DPDJiQSpQ]WiUL EH¿]HWpVHN
QHPFVXSiQiOODPSDStUEDYiQGRUROWDN





































(]HNHW D V]DEiO\RNDWPiU HUHGHWLOHJ LVPHJNpUGĘMHOH]WH D Q\XJGtMV]DNPD$ Q\XJGtM
UHQGV]HUQHNXJ\DQLVQHPFVDNDPXQNDQ\XJGtMEL]WRVtWiVDD IHODGDWDKDQHPV]RFLiOLV




































DQ\XJGtM¿]HWpVW PXQNDQ\XJGtMPtJD]HOVĘSLOOpU IHODGDWDD WHOMHVKR]]iWDUWR]yLpV










































MyYitUMD D KR]DPRNDW GH FVXSiQ HJ\|VV]HJĦ NL¿]HWpVUH YDQ YROW MRJRVtWYiQ\D MiUD



















$]HGGLJ OHtUWDNEyO WDOiQPiU pUH]KHWĘ KRJ\ D Q\XJGtMUHQGV]HU J\pW IRQWRVQDN WDUWy
V]DNHPEHUHNQHPOiWWiNW~OViJRVDQVLNHUHVQHND¶DVUHIRUPRW/HJV]HOtGHEENpSYLVH
OĘMN$XJXV]WLQRYLFV0iULDtJ\IRJDOPD]RWWÄ$]DVUHIRUPOHJIRQWRVDEESDUDGLJ








9pJO 1pPHWK *\|UJ\ HJ\ NpVĘEEL SXEOLNiFLyMiEDQ PpJ NHPpQ\HEEHQ IRJDOPD]RWW
Ä0HUW Wt]pYHQHPD] W|UWpQWKRJ\ªOHIHNWHWWpNHJ\~M V]LV]WpPDDODSMDLW©$] W|UWpQW
KRJ\DKLiQ\RV WXGiV~9LOiJEDQNDPpJQiOD LVKLiQ\RVDEE WXGiV~GHPDJiW UHIRUP





























WL SiO\DNH]GĘNPDJiQQ\XJGtMSpQ]WiUL WDJViJD LVPpW N|WHOH]ĘYpYiOWPDMG WĘO D
PDJiQSpQ]WiULEH¿]HWpVLVYLVV]DWpUWDWHUYH]HWWUD6]LQWpQQDJ\RQIRQWRVHVHPpQ\
KRJ\D]06=3YiODV]WiVL tJpUHWHLN|]|WW V]HUHSHOWpVNpVĘEEYDOyUD LVYiOWDKDYL
Q\XJGtMIRNR]DWRVEHYH]HWpVH
$UHIRUPRNNDONDSFVRODWEDQPLQGHQNpSSHQPHJNHOOHPOtWHQHPKRJ\DV]DNPDH]HNHW

















$ SDUDGLJPDWLNXV UHIRUPRW WHNLQWYH EDQ ERQWDNR]RWW NL pOHV YLWD NpW LJHQ QHYHV
V]DNHPEHUN|]|WW
$XJXV]WLQRYLFV0iULD DUUDPXWDWRWW Ui KRJ\ D Q\XJGtMUHQGV]HUQHNNpW IXQNFLyMD YDQ




































































Q\XJGtMUHQGV]HU LUiQ\iED WHWW D UHQGV]HU HJ\HQOHJpW U|YLG WiYRQ V]pStWĘ NLVHEEYiO
WR]WDWiV´QDNQHYH]WHPDMGKR]]iWHWWHÄDW|UYpQ\MDYDVODWEDQVHPDNRUKDWiUHPHOpVH
VHPDPRVWDQLLQGH[iOiVPHJYiOWR]WDWiVDQHPV]HUHSHOSHGLJpSSHQH]XWyEELYDOMDYXOW













$ RV V]DEiO\R]iVQDN PHJ LV OHWW D] HUHGPpQ\H EHQ VRVHP OiWRWW
Q\XJGtMEDYRQXOiVLKXOOiPLQGXOWHO$]2UV]iJRV1\XJGtMEL]WRVtWiVL)ĘLJD]JDWyViJDGDWDL
V]HULQW  HOVĘ IHOpEHQ   LJpQ\EHMHOHQWpV pUNH]HWW |UHJVpJL pV |UHJVpJL MHOOHJĦ
SONRUHQJHGPpQ\HVHOĘUHKR]RWWQ\XJGtMUDDPHO\NDOW|EEYROWPLQWD]HJ\pYYHO
NRUiEEL0ROQiU(EEHQQHPDGHPRJUi¿DLRNRNMiWV]RWWDNPpJV]HUHSHWD5DWNy











































2UEiQ9LNWRU HJ\  IHEUXiUL Q\LODWNR]DWiEDQ UiPXWDWRWW KRJ\ D Q\XJGtMUHQGV]HUW
HJ\HQV~O\EDNHOOKR]QLDEH¿]HWpVHNQHNIHGH]QLNNHOODNLDGiVRNDWD UHQGV]HUWPHJ



































































































































































$.WMW LQGRNROiVQpONOLVpJHPHOOHWWL pUYHOpV DPHO\HW HJ\ ¿DWDO MRJiV] YpJ]HWWVpJĦ





































WHWKHWĘVpJHDFVDOiGRNPXQNiOWDWyL|QNpQ\QHN W|UWpQĘNLV]ROJiOWDWiVD$ WDOiURV WHVW










RO\DQJDUDQFLiOLV V]DEiO\RNPHJDONRWiVD DPHO\HNEL]WRVtWpNRWQ\~MWDQDNDUUD KRJ\D































DQDSMDLQNEDQ LV WDSDV]WDOKDWy URVV]DW Ä$NRUPiQ\WLV]WYLVHOĘ IHOPHQWpVH HVHWpQ D IHO
PHQWpVLRNRNpVDPXQNiOWDWyLLQGRNROiVLN|WHOH]HWWVpJW|UYpQ\LV]DEiO\R]iViQDNKLiQ\D












YpGHOPH DONRWPiQ\R]iV DONRWPiQ\EtUiVNRGiV0DJ\DU -RJ   V] $]
ÄDODSW|UYpQ\´ / FLNNpQHN MHOHQWĘVpJpKH] OG SO 3RNRO %pOD DONRWPiQ\EtUyQDN D
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1 QHPHNGHFLPiOLVpOHWNRUpVWHVWW|PHJLQGH[V]HULQWNLYiORJDWRWWLOOHV]WHWW
NRQWUROOFVRSRUW 1 N|]|WW QHPYROW VWDWLV]WLNDLODJ MHOHQWĘVNO|QEVpJ D V]RURQJiV
VNiOiNSRQWV]iPDLEDQWiEOi]DW
gVV]HIRJODOy

































































































































+DVRQOyNpSSHQ N|]JD]GDViJL WDQtWiVXQN HJ\LN OiEMHJ\]HWHV XWDOiVD D *'3PHOOHWW D
1(:1HW(FRQRPLF:HOIDUHNDWHJyULiUDW|UWpQLNDPLQHWWyJD]GDViJL MyOpWUHIRUGtW
KDWy,WW LVDIHQWLHNNHODQDOyJPyGRQD]WKDQJV~O\R]]XNKRJ\DMyOpWQHPFVDNPpU













*\DNRUWD KDOOKDWy IĘOHJ DIURi]VLDL SROLWLNXVRN JD]GDViJL YH]HWĘN V]iMiEyO KRJ\ RU


















































± 5DJDV]NRGMXQNH DKKR] KRJ\ D NLDODNXOW KDJ\RPiQ\RNDW N|YHVVN EiUPL iURQ"
9DJ\D]HPEHUHNHQJHGHOPHVNHGMHQHNYDOOiVLYLOiJLYH]HWĘNG|QWpVHLQHN"
6HQpUYHOpVH$]i]VLDLpUWpNHNQHYpEHQDUpV]YpWHOV]DEDGViJiWIRMWMiNHOVQHPYHV]QHN


























































































Q\H]Ę WpUUH YRQDWNR]LN$] D V]HPOpOHW DPHO\ V]HULQW DPXQNDQpONOLVpJPLDWW NLHVĘ







































































































V]HIRJODOMD KRJ\PLO\HQ WtSXV~ KD]DL NpS]pVHN OpWH]QHN MHOHQOHJ H WHUOHWHQeULQWĘOH
























RQ WKH3XEOLF DQG&RRSHUDWLYH(FRQRP\ EHQ SXEOLNiOW(8 V]LQWĦ IHOPpUpVH LV
&KDYHV±0RQ]yQ
$YL]VJiODWDUUDNHUHVWHDYiODV]WKRJ\D](8RUV]iJDLEDQD]iOODPLKDWyViJRNDV]R






GRWWViJRWPXWDWMD D KiURP V]HUHSOĘ HVHWpEHQ(V]HULQW D] RUV]iJRNDW VRUED UHQGH]WN
HQQHNHUHGPpQ\pWD]WiEOi]DWIRJODOMD|VV]H$QDJ\REEMHO]ĘV]iPDV]RFLiOLVJD]GDViJ
NRQFHSFLyMiQDNDPDJDVDEEHOIRJDGRWWViJiWMHO]LD]HJ\HVRUV]iJRNEDQD]DODFVRQ\DEE





















































$N|]JD]GDViJL HOPpOHWHN D JD]GDViJL V]HUHSOĘN YLVHONHGpVpQHN pUWHOPH]pVpEHQPR

















YHWNH]HWHN gQVHJpO\H]Ę 7iUVDViJRN (J\HVOHWHN pV $ODStWYiQ\RN (XUySDL ÈOODQGy
.RQIHUHQFLiMiQDN &(3&0$) V]HUYH]HWHL iOWDO HOIRJDGRWW GH¿QtFLy DPL D 6]RFLiOLV












0DJ\DURUV]iJRQDQHP]HWN|]LNULWpULXPRNRQ W~O MHOOHP]ĘHQNLHPHOLN D V]RFLiOLVJD]
GDViJVSHFLiOLVIRJODONR]WDWiVLV]HUHSpW(UUHNtQiOSpOGiWDYLV]RQ\ODJV]HJpQ\HVKD]DL
V]DNLURGDORPHJ\LNPHJKDWiUR]ytUiVDD6]RFLiOLVJD]GDViJNp]LN|Q\Y)UH\




































$ V]RFLiOLV JD]GDViJ pV D QRQSUR¿W V]HNWRU D]RQEDQ PpJVHP IHOHOWHWKHWĘ PHJ WHOMH

























WpYHVN|YHWNH]WHWpVUH MXWQiQNKRJ\KD]iQNEDQV]LQWHQHP LV LOOHWYHFVDNQ\RPRNEDQ
OpWH]LNRO\DQNpS]pVDPHO\D]iOWDOXQNYL]VJiOW WHUOHWWHO IRJODONR]LN(] WpYHVN|YHW
NH]WHWpVOHQQH&VXSiQDUUyOYDQV]yKRJ\D]HOQHYH]pVHNEHQQHPPLQGLJMHOHQLNPHJD
ÄV]RFLiOLVJD]GDViJ´PHJMHO|OpV
























$ V]RFLDOL]PXV HOQ\RPiVD XWiQ DPDJ\DU QRQSUR¿W V]HNWRU D] HV DV pYHN
YpJpQNH]GHWW NLIHMOĘGQL GHQHPPLQW DOWHUQDWtY V]ROJiOWDWy KDQHPPLQW D] HOOHQ]pNL



















|QNRUPiQ\]DWL WLV]WVpJYLVHOĘNQpO QRQSUR¿W V]HUYH]HWHW DODStWy LQWp]PpQ\HNQpO pV D]
HJ\Ki]DNQiOLVPHJMHOHQW


















































































PĦN|GWHWpVpUH pV IHMOHV]WpVpUH$YpJ]HWWHN D V]RFLiOLV VHJtWpV QHP]HWN|]L V]DNPDL pV
HWLNDLDODSHOYHLQHNLVPHUĘLNpQWYiUKDWyDQDONDOPDVDNOHV]QHNQHP]HWN|]LHJ\WWPĦN|













7i7.D]XWyEELNpW pYEHQHOLQGXOWPHVWHUNpS]pV 0$$ V]DN DODSYHWĘHQ D6]RFLi
OLV0XQNDpV6]RFLiOSROLWLND7DQV]pNKH]N|WĘGLNRNOHYHOHVN|]|VVpJLpVFLYLOIHMOHV]WĘ
V]DNNpS]HWWVpJHWDG$IHOYpWHOQpOQDJ\RQV]pOHVN|UEĘOpUNH]ĘKDOOJDWyNDWYiUQDNDE|O
FVpV]HWWXGRPiQ\L WiUVDGDORPWXGRPiQ\L SHGDJyJXVNpS]pVL JD]GDViJWXGRPiQ\L MRJL
pVLJD]JDWiVWXGRPiQ\LV]DNRNDODSNpS]pVHLEĘO












O\HQ LQWp]PpQ\EHQ HUUH DONDOPDV V]HUYH]HWQpOYDJ\ IHOVĘRNWDWiVL LQWp]PpQ\LJ\DNRU
OyKHO\HQYpJ]HWWKHWHQNpQWPLQLPXPQ\ROFWDQyUDIRUJDWyN|Q\YpVWDQXOPiQ\LV]HU]Ę











V]HUYH]HWLYH]HWpVL IHODGDWDLQDN HOOiWiViEDQN|]UHPĦN|GQHNDPRGHUQPDUNHWLQJ pV D
SXEOLFUHODWLRQVQRQSUR¿WV]HUYH]HWHNUHVSHFL¿NiOWDONDOPD]iViEDQ+D]DLpVQHP]HWN|]L
SURMHNWHNHW SiO\i]DWRNDW WHUYH]QHNPHJpV ERQ\ROtWDQDN OH)RUUiVWHUHPWpVL WHFKQLNi
NDW DONDOPD]QDN.pS]pVHNHW WUpQLQJHNHW V]HUYH]QHN WiPRJDWMiN D] pOHWKRVV]LJ WDUWy






































































WHYpNHQ\VpJpW D Ä+XPiQ HUĘIRUUiV IHMOHV]WpVH D FLYLO V]HNWRUEDQ´ |V]W|QGtM UpYpQ (]
QDJ\PpUWpNEHQHOĘPR]GtWRWWDD]RNWDWiVDODSMiWNpSH]ĘKiWWpUDQ\DJRNPHJV]OHWpVpWpV

D] HJ\HV LQWp]PpQ\HNEHQ DQRQSUR¿W WpPiM~RNWDWiVL WHYpNHQ\VpJHNPHJLQGtWiViW NL
WHUMHV]WpVpW$] iOODPL N|]DODStWYiQ\RN HOP~OW NpW pYEHQ W|UWpQĘ iWV]HUYH]pVpYHO H] D




















$ V]HNWRUUDO NDSFVRODWRVDQ IHOPHUOĘ RNWDWiVL LJpQ\HNUH HGGLJ LV V]OHWWHN YiODV]RN$
QRQSUR¿W NpS]pV0DJ\DURUV]iJRQ D UHQGV]HUYiOWR]iV XWiQPHJMHOHQĘ QHP]HWN|]L GRQRU
V]HUYH]HWHNpVKD]DLIHMOHV]WĘQRQSUR¿WV]HUYH]HWHNWHYpNHQ\VpJpEHQJ\|NHUH]HWWpVIR
O\DPDWRVDQ WRYiEEIHMOĘG|WW D V]HUYH]HWHN SURIHVV]LRQiOLV PĦN|GpVpKH] N|WĘGĘ LJpQ\HN






HVHWEHQ |QiOOy V]DNRN LQGtWiViYDO$ HV pYHN YpJpLJ D NpS]pVHN QHP iOOWDN |VV]H
HJ\VpJHVUHQGV]HUUpVRNWHNLQWHWEHQDNLDODNXODWODQViJD]HOVĘSUyEiONR]iVRNMHOHLYROWDN
WHWWHQpUKHWĘNDNpS]pVHNNDRWLNXVViJiEDQ$]XWyEELpYHNEHQ~J\WĦQWKRJ\D]RNWDWiV
QpPHO\ V]HJPHQVpEHQ HOVĘVRUEDQDN|]pSIRN~pV IHOVĘIRN~V]DNNpS]pVEHQNLFVLW HJ\
VpJHVHEEQHNWĦQĘVWDELOUHQGV]HUDODNXOKDWNLXJ\DQDNNRUDV]DNNpS]pVQDSLUHQGHQOpYĘ

















































































































7KH (XURSHDQ 8QLRQ VRXUFHV PRWLYDWHG WKH ORFDO PXQLFLSDOLWLHV WR GHFODUH WKHLU
ZLOOLQJQHVVWRFRRSHUDWH+DUGLEHFDXVHLWPHDQVWKDWWKH\WDNHDGYDQWDJHHDFK
RWKHUVWUHQJWKVDQGUHVRXUFHVWRGHPROLVKWKHGLVDGYDQWDJHVRISHULSKHUDOORFDWLRQ7KLV
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7iPRJDWRWW
SURMHNWHN
QDJ\       
NLFVL ±      
)RUUiV0H]HL±7yWK
$NpWRUV]iJN|]LJD]JDWiVLUHQGV]HUpWHJ\PiVWyOHOWpUĘLGĘSRQWEDQDODNtWRWWDiW0DJ\DU



























































































































$ V]ORYiNLDL WHUOHWUpV]  WHOHSOpV N|]LJD]JDWiVL WHUOHWpEĘO WHYĘGLN |VV]H$ WHUOHW







RUV]iJRV|VV]HKDVRQOtWiVEDQ LVNLHPHONHGĘHQNHGYH]ĘDGRWWViJRNNDO UHQGHONH]LN >«@





































































PLQWHJ\  IĘ V]iPiUD WHUHPWPXQNDKHO\HW$] LGHJHQIRUJDORP H]HQ N|]JD]GDViJL
PHJN|]HOtWpVHOHKHWHWWD]DPLDODSMiQDUpV]WYHYĘ|QNRUPiQ\]DWRNPLQGHJ\LNHD]LGH


















































































































$ KtUHVKtUKHGW VWDQIRUGL E|UW|QNtVpUOHWHN DW\MD 3KLOLS =LPEDUGR V]RFLiOSV]LFKROyJXV
NROOpJiMiYDO-RKQ%R\GGDOW|EEpYWL]HGHVNXWDWiVDLNVRUiQDUUDDN|YHWNH]WHWpVUHMXWRW
WDNKRJ\D]LGĘK|]YDOyYLV]RQ\XQN±DQpONOKRJ\WXGQiQNUyOD±G|QWĘHQEHIRO\iVRO




















OLIH DQGZDLW IRU WKH IXWXUH VWURQJO\ LQÀXHQFHV RXU GDLO\ GHFLVLRQV UHODWLRQV WR RWKHU
SHRSOH DQGRXUEXVLQHVVSURVSHFWLYH7KHDUWLFOHSUHVHQWV WKH WLPHSHUVSHFWLYHRI WKH
VWXGHQWV DW%XGDSHVW%XVLQHVV 6FKRRO FRPSDUHV VWXGHQWV











































0~OWQHJDWtY $NLiOODQGyDQDP~OW URVV]HPOpNHLQ UiJyGLNpV
IRO\WRQDPHJpOWNXGDUFRNYDJ\HON|YHWHWWKLEiN
PLDWWEiQNyGLN




-HOHQIDWDOLVWD $NL D] pOHWHW VRUVV]HUĦQHN WDUWMD DPHO\HW QHP







N|OWVpJHNHW D] HOpUKHWĘ KDV]RQQDO$PXQNiEDQ
UHQGV]HULQW UHQGNtYO VLNHUHV D PDJiQpOHWEHQ






































































































































































































































'H YDMRQ PLO\HQ D] LGHiOLV LGĘSUR¿O" +RJ\DQ MHOOHPH]KHWĘ D] HJpV]VpJHV NLHJ\HQ





























 P~OWQHJDWtY P~OWSR]LWtY MHOHQIDWDOLVWD MHOHQKHGRQLVWD M|YĘRULHQWiOW
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 P~OWQHJDWtY P~OWSR]LWtY MHOHQIDWDOLVWD MHOHQKHGRQLVWD M|YĘRULHQWiOW
     
     
     
     
     
     
     
     
     
     


















)LJ\HOHPUHPpOWy KRJ\ KDOOJDWyLQN HUĘVHQ MHOHQIDWDOLVWiN  MHOHQWĘV D] HOWpUpV D
=iWODJKR]  GHNO|Q|VHQD] LGHiOLVKR] NpSHVW+DVRQOyNpSSHQ V]pOVĘVp





























0~OWQHJDWtY       
0~OWSR]LWtY       
-HOHQIDWDOLVWD       
-HOHQKHGRQLVWD       
-|YĘRULHQWiOW       















(QJHPPLQGHQHVHWUHQDJ\RQPHJUDJDGWDN$]yWD LV IRJODONR]WDWKRJ\D] LGĘK|]YDOy






























































JD]GDViJL KHO\]HWEHQ YDQQDN DPHO\ D] HJpV]VpJIRO\DPDWRNUD LV KDWiVVDO YDQ8J\DQ
QHP OpWH]LN pOHV YiODV]WyYRQDO0DJ\DURUV]iJRQ D MREE pV URVV]DEE KHO\]HWĦ WHUOHWHN
N|]|WWPXQNDQpONOLVpJpVYiUKDWypOHWWDUWDPDODSMiQYLV]RQWDWpUEHOLN|]HOKDWiVpU
YpQ\HVODNHGYH]ĘpVNHGYH]ĘWOHQPXWDWyNNDOUHQGHONH]ĘNLVWpUVpJHNV]RPV]pGViJiEDQ




$] HJpV]VpJHJ\HQOĘWOHQVpJHN WiUVDGDOPLJD]GDViJL PHJKDWiUR]RWWViJD GHWHUPLQiOMD




WpQ\H]Ę H]pUW D] HJpV]VpJJ\L V]ROJiOWDWiVRN KR]]iIpUKHWĘYp WpWHOH D] HJ\LN OHJHUHG
PpQ\HVHEEPyGV]HUHDWiUVDGDOPLpVHJpV]VpJHJ\HQOĘWOHQVpJHNPpUVpNOpVpQHN$OpW
EL]RQ\WDODQViJ DPXQNDQpONOLVpJ D] HODGyVRGiV pV D] pOHWV]tQYRQDO URPOiVDNLKDW D














GLIIHUHQFHV RI XQHPSOR\PHQW DQG OLIH H[SHFWDQF\ SURYH XQDPELJXRXVO\ XQIDYRXUDEOH
SRVLWLRQ1RUWK(DVWHUQDQG6RXWK:HVWHUQSDUWRIWKHFRXQW\ZKLOH1RUWK:HVWHUQDQG






&VRQJUiGFRXQW\DQG6]HJHGPLFURUHJLRQSRVLWLYHO\GLIIHUV IURP WKHDYHUDJH OHYHORI
*UHDW3ODLQ7KHUHLVDQRWKHUµEUHDNLQJRII¶DUHDLQWKH6RXWK:HVWHUQSDUWRI+XQJDU\
LQ6RPRJ\FRXQW\ZKLFKLVYHU\VLPLODUWRWKH1RUWK(DVWHUQDUHD3DUWLFXODUO\WKHPRVW






















$] HJpV]VpJHJ\HQOĘWOHQVpJHN D] HJ\pQHN pV FVRSRUWRN HOWpUĘ WiUVDGDOPLJD]GDViJL
KHO\]HWpUH YH]HWKHWĘN YLVV]D H]pUW D]RN LJD]ViJWDODQQDNPpOWiQ\WDODQQDN WHNLQWKHWĘN
0DFNHQEDFK%DNNHU(J\RUV]iJHJpV]VpJJ\LHOOiWyUHQGV]HUHDNNRUPĦN|GLN
KDWpNRQ\DQ pV VLNHUHVHQ KDPLQG D] HJpV]VpJHOWpUpVHNEHQPLQG D] HJpV]VpJHJ\HQ
OĘWOHQVpJHNEHQPpUVpNOĘGpVWDSDV]WDOKDWyYDJ\LVMDYXODWHOMHVQpSHVVpJHJpV]VpJLiO






















$ YiOViJ QpSHJpV]VpJJ\L ± WHKiW HOVĘVRUEDQ HJpV]VpJL ± KDWiVDLQDN EL]RQ\tWiVD |V]



































































DUiQ\V]iP ODVV~ MDYXOiVD  XWiQ LQGXOWPHJ GH DPXWDWy EHQ LVPpW HOpUWH D
ÅHVpUWpNHWEiUD]yWDÅN|]|WWLpUWpNHNNHOiOODQGyVXOQLOiWV]LNiEUD









































































WDUWDPDpY   
)pU¿DNpYHVNRUEDQEHWHJVpJEHQYiUKDWypOHW
WDUWDPDpY   
1ĘNpYHVNRUEDQHJpV]VpJEHQYiUKDWypOHWWDU
WDPDpY   
1ĘNpYHVNRUEDQEHWHJVpJEHQYiUKDWypOHWWDU














PXQNDQpONOLHNDUiQ\D   
PXQNDQpONOLHNDUiQ\DIpU¿   






















 $NLOHQFYHQHVpYHNHOHMHyWDHJ\pUWHOPĦHQ OHV]DNDGy WHUOHWHNeV]DNNHOHWpV'pO
Q\XJDW0DJ\DURUV]iJ
$ Q\XJDWNHOHW UHOHYDQFLD pUWHOPH]KHWĘ D PXQNDQpONOLVpJ pV D] pOHWHVpO\HN NDSFVR
ODWUHQGV]HUpQHN WHUOHWLVpJpEHQ $]RQEDQ KDQJV~O\R]QL NHOO KRJ\ D] |VV]HVVpJpEHQ
NHGYH]Ę KHO\]HWĦ 1\XJDW0DJ\DURUV]iJRQ LV YDQQDN D] RUV]iJRV iWODJRNKR] NpSHVW
OpQ\HJpEHQyWD OHV]DNDGy WHUOHWHNPtJ.HOHW0DJ\DURUV]iJ VHP WHOMHV HJpV]p




























NDQpONOLVpJ pV D] pOHWNLOiWiVRN WHUOHWL HORV]OiViEDQ IHOIHGH]KHWĘH YDODPLO\HQ V]D
EiO\V]HUĦVpJ YDJ\ SHGLJ YpOHWOHQV]HUĦQHNPRQGKDWyH D] DGDWRN WHUOHWL HORV]OiVD$



















































$ ORNiOLV WHUOHWL DXWRNRUUHOiFLy V]iPtWiVD VRUiQ D PXQNDQpONOLVpJ DUiQ\ pUWpNpQHN
UHFLSURNiYDOV]iPROWXQN6]LOiJ\L8]]ROL
$ PXQNDQpONOLVpJL DUiQ\ pV D V]OHWpVNRU YiUKDWy iWODJRV pOHWWDUWDP ORNiOLV WHUOHWL
DXWRNRUUHOiFLyMiQDNNLV]iPtWiVDXWiQHJ\VDMiWRVPHJN|]HOtWpVWGROJR]WXQNNLpVDONDO

PD]WXQN DKKR] KRJ\ DNpWPXWDWy MHOOHP]ĘLW |VV]H WXGMXNKDVRQOtWDQL(KKH] HOĘV]|U
HJ\LUiQ\~VtWDQLNHOOHWWD]DGDWRNDWKLV]HQDPDJDVV]OHWpVNRUYiUKDWyiWODJRVpOHWWDU

















































ViJL YLV]RQ\RN D] HJ\PiVKR] YDOy N|]HOVpJ V]HUHSH YDJ\LV NLVHEE D] HVpO\H DQQDN
KRJ\V]LJHWV]HUĦHQMHOHQQpQHNPHJQDJ\V]iPEDQDNiUMyDNiUURVV]KHO\]HWĦNLVWpUVp
JHNDYL]VJiOWNpWPXWDWyDODSMiQ$V]RPV]pGViJLNDSFVRODWRNpUYpQ\pQHNN|V]|QKHWĘHQ
D YiOViJ LGHMpQ Q|YHNHGHWW D URVV] KHO\]HWĦNpQW GH¿QLiOW NLVWpUVpJHNEĘO iOOy WHUOHWHN
WpUEHOLNLWHUMHGpVHXJ\DQH]D MyKHO\]HWĦ WHUOHWHNHVHWpEHQNHYpVEp OiWYiQ\RVPtJD
N|]HSHViWODJRVKHO\]HWĦNLVWpUVpJHNWpUEHOLOHJiOODQGyVXOQLOiWV]DQDN
++ +/ /+ // 
0XQNDQpONOLVpJLDUiQ\UHFLSURNFVRSRUWRN 6]OHWpVNRUYiUKDWyiWODJRVpOHWWDUWDPFVRSRUWRN FVRSRUWRN
++ +/ /+ // 
















$] HJpV]VpJ WiUVDGDOPLPHJKDWiUR]yL IHOKtYMiN D ¿J\HOPHW DUUD KRJ\ D OHJIRQWRVDEE
HJpV]VpJSUREOpPiN ± NRUDL KDOiOR]iV EHWHJVpJEĘO IDNDGy DODFVRQ\DEE V]LQWĦ pOHWPL









EDQ LOOHWYH D QpSHJpV]VpJJ\ MDYtWiViUD LUiQ\XOy W|UHNYpVHNEHQ LQWHUV]HNWRUiOLVPHJ
N|]HOtWpVUH YDQ V]NVpJ$] HJpV]VpJ WiUVDGDOPL PHJKDWiUR]yL V]pOHVN|UĦHN D]D] D]
LQWHUV]HNWRUiOLVEHDYDWNR]iVW|EEV]HUHSOĘVWHYpNHQ\VpJDSUREOpPDPHJROGiVDPHJIH
OHOĘpUGHNHOWWHOpULQWHWWHOYDOyKDWpNRQ\HJ\H]WHWpVWMHOHQWL
$WDQXOPiQ\D]07$%RO\DL-iQRV.XWDWiVLgV]W|QGtMWiPRJDWiViYDONpV]OW

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